iTunes
What Is It Good For?
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In the Beginning
• The original iPhone smartphone required iTunes for

activation and, until the release of iOS 5 in 2011, iTunes
was required for installing software updates for the
company's iOS devices.

• Newer iOS devices rely less on the iTunes software,

though it can still be used for backup and restoration of
phone contents, as well as for the transfer of files
between a computer and individual iOS
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Why Do You Want iTunes?
•

One of the biggest reasons why you'd want to use the iTunes
software is if you already own one of Apple's hardware products or
intend to buy one.

•

•

As you might expect, devices such as the iPhone, iPad, and iPod Touch have
many built-in features that work seamlessly with iTunes and ultimately the
iTunes Store.

This sharply contrasts with many non-Apple hardware devices that
are just as capable of digital music and video playback, but can't be
used with the iTunes software.

•

The company has been heavily criticized for this lack of compatibility
(allegedly to sell more of its hardware products).
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Downloading and streaming media
from the iTunes store
•

The original and main focus of iTunes is music, with a library
offering organization, collection, and storage of users' music
collections. It can be used to rip songs from CDs, as well as play
content with the use of dynamic, smart playlists. Playlists can
also be created for play on iPhones and iPads.

•

In 2005, Apple expanded on the core features with video
support, later also adding podcasts, e-books, and a section
for managing mobile apps for Apple's iOS operating system.
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iTunes
• iTunes is also used for:

- Accessing specific services: Apple Music, iTunes Match,
Podcasts; etc.
- Experiencing and organizing any compatible media
types
- Ripping, converting and otherwise manipulating
compatible media file types
- Importing and exporting playlists
- Functionality with Apple devices, reading Kindle books.
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Access specific services: Apple
Music, iTunes Match
• Apple Music
•
•

Monthly subscription to streaming music and video
Can play on all Apple devices

• iTunes Match
•

Monthly subscription to scan and match tracks in your iTunes
music library, including tracks copied from CDs or other sources,
with tracks in the iTunes Store, so customers do not have to
repurchase said tracks.
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Podcasts
•
•
•
•

In June 2005, Apple updated iTunes with support for podcasts.
Users can subscribe to podcasts, change update frequency,
define how many episodes to download and how many to
delete.
Similarly to songs, "Smart playlists" can be used to control
podcasts in a playlist, setting criteria such as date and number
of times listened to.
Many investment firms and other agencies use podcasts to
keep customers up to date on new information.
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Experiencing and organizing any
compatible media types
What Audio Formats Does iTunes Support?

If you are looking to use iTunes as your main software media player, then it's a
good idea to know what audio formats it can play. This is essential not only to
play existing audio files, but also if you want to convert between formats too.
The audio formats that iTunes currently supports are:
•MP3
•AAC
•WMA (Windows version only: not directly playable -- AAC versions are
created)
•ALAC
•WAV
•AIFF
•MP4

(c) 2018 Becky Diamond

8

Ripping, converting and otherwise
manipulating compatible media file
types
• Ripping songs from CD’s
• Converting songs to a type that is compatible with iPhone
or iPads
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Importing and exporting playlists

• Playlists must be created in iTunes and then moved to
your iPhone or iPad
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Functionality with Apple devices.
• The category includes a few specifics:

- Syncing any compatible media to Apple devices
- Syncing iTunes/App store purchases from or to Apple
devices
- Backing up iOS devices
- Restoring the software of Apple devices
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Books
• In January 2010, Apple announced the iPad tablet, and

along with it, a new app for it called
Apple Books (previously known as iBooks). The app
allowed users to purchase e-books from the iTunes Store,
manage them through iTunes, and transfer the content to
their iPad.[44]

• The Kindle app can also be downloaded and books can be
purchased on Amazon or any other site and read on an
iPad.
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iTunes in the Cloud
• In June 2011, Apple announced "iTunes in the Cloud", in

which music purchases were stored on Apple's servers
and made available for automatic downloading on new
devices. For music the user owns, such as content ripped
from CDs, the company introduced "iTunes Match", a
feature that can upload content to Apple's servers, match
it to its catalog, change the quality to 256kbit/
s AAC format, and make it available to other devices.
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Back Up Your iPhone
• iPhones break down like any computer.
• Buying a new iPhone is easy, restoring all your
information would be hard!!
• iPhone back up makes restoring easy
• Nothing is worse than losing an iPhone. Your life is in
someone else’s hands.
• Always set a security passcode so unauthorized users
can’t open your phone
• Security, settings, touch ID&Passcode
• Require passcode immediately
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Back Up Your iPhone
• Install iTunes on your computer
• Back up regularly
•

iTunes can make a back up each time you plug your iPhone into
your computer

• Restore From a Backup
•

When buying new phone or fixing major errors
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Install iTunes

• Download and install iTunes into your computer. You can
download it for free from itunes.com/download. Even
windows users can download iTunes
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Connection
•

Open iTunes and connect your iPhone to your computer. Use
the USB cable that came with the iPhone.

•

If you're connecting for the first time, you'll be prompted to
"Trust" the computer on the iPhone's screen.

•

If you have never connected your iPhone to a computer before
you'll be prompted to run a quick setup. This won't erase
anything on the phone, it will just give it a name.

•

Check the notification area to see if it's backing up
automatically. By default, your iPhone will automatically
backup when connected to iTunes. The display at the top of the
window will let you know if the iPhone is being backed up.
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Manual Backups and Settings
•
•
•
•

Select your iPhone to open the Summary page. If you want to run a manual
backup, you'll need to select your device first. If your iPhone isn't appearing,
make sure it is turned on.
If you still can’t see it, See the Troubleshooting on Apple web site.
A button for your device will appear near the top of the iTunes window. It
may take moment for the button to become clickable.
Select "This computer" in the "Backups" section. This will make complete
backups of your iPhone to your computer's hard drive using iTunes.
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What Does iTunes Back Up?

Photos and Images
– Camera taken, screenshots, images saved, wallpapers, etc.
Media Files
– Movies, music, videos (other app/device), ringtones, etc.
Messages & Call Logs
– iMessage, carrier SMS, voice message, contacts, call history, etc.
Application Data
– App settings, preferences, data, documents and install profiles
– App Store purchased application data
– Game Center and Mail account (messages aren’t backed up)
– Keychain (all accounts passwords to enter into websites or application,
including Wi-Fi passwords)
– Home screen arrangement, Paired Bluetooth devices, etc.
Settings
– Network settings (Wi-Fi hotspots, VPN settings, network preference)
– Nike + iPod saved workouts and settings
Memos & Calendar & Bookmark
– Notes, voice memos, voicemail token
– Calendar accounts, subscribed calendars, events, etc.
– Safari and
map bookmark
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What Doesn’t iTunes Back Up?
• iTunes does not back up your movies, music, podcasts, or
apps. These will need to be synced again if you restore
your iPhone using the backup you create.
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iCloud Backup
•

To enable iCloud Backup, you can either select the option from
the settings for your iOS device in iTunes when it is connected,
or you can do it from the iOS device itself. Just go
to Settings>iCloud, scroll down to the bottom and
select Storage & Backup. It will show you how much total
storage you have in iCloud, and how much is still available. At
the bottom there is a toggle to turn iCloud Backup on or off.
When activated, it will perform the backup automatically when
your device is plugged in, locked, and connected to Wi-Fi.
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Difference between iTunes and
iCloud back up?
• iCloud backs up only what Apple deems the “most

important data” on your iOS device: your camera roll,
accounts, documents, and settings.
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Difference between iTunes and
iCloud back up?
• Backing up with iTunes: You need to manually back up the
iOS Devices' contents when device is connected to the
computer.

• Backing up with iCloud: You just need to enable iCloud on
your device and choose
what contents can be uploaded to iCloud, and the rest
will be automatically completed when device is
connected to Wi-Fi and a power resource.
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Difference between iTunes and
iCloud back up?
•

Apple provides 5GB of free cloud storage space, but you can
purchase additional iCloud storage for a fee. The 5GB
allocation is per Apple ID, so that space may be split if one
person has both an iPhone and an iPad.

•

iCloud doesn’t back up music or videos that weren’t purchased
through iTunes, photos that aren’t stored in the local camera
roll, your call history, homescreen arrangement, and loads of
other data. To make safety copies of those, you'll have to use
the good ol' iTunes Backup.
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Where does backup store?
• Backing up with iTunes: The backup will be stored in your

computer, this means that you only can
restore your iOS device when your device is connected to
your computer with USB cable.

• Backing up with iCloud: All the data will be uploaded to

Apple Cloud server, you can restore your device anytime
anywhere only if your device can be connected to Wi-Fi.
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How Much Space,
How Long Saved?
•

How much space does you have?

•
•

•

Backing up with iTunes: How much space you have depends on your
computer's storage capacity.
Backing up with iCloud: Apple offers every iCloud user
free 5G-storage space and the maximum 50G paid storage space.

How long do the backups keep?

•
•

iTunes Backup: Forever unless your computer break down or you
delete them manually.
iCloud Backup: Apple has the right to delete them if you haven't
used backup in 180 days.
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Where Is The Backup on PC?
•
•
•
•
•
•

Your current backup file will be stored in your iTunes MobileSync folder. iTunes
will only store the most recent backup for each of your iOS devices.
To find a list of your backups, go to \Users\(username)\AppData\Roaming\Apple
Computer\MobileSync\Backup\
The backup process will likely take a few minutes to complete.
The backup file that is created cannot be opened, it can only be used to restore an
iPhone.
If you need to find something in the iPhone backup file, you'll need to use a
backup extractor.
Don't edit, relocate, rename, or extract content from your backup files, because
these actions might ruin the files. For example, to restore from a relocated
backup file, you need to move it back or the file won't work. Backups serve as a
safe copy of your entire device. So while you might be able to view or access a
backup file's contents, the contents usually aren't stored in a format that you can
read.
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Where Is The Backup on Mac?
•
•
•
•
•
•
•
•
•

Find iOS backups on your Mac
Find a list of your backups:
Click Search icon in the menu bar.
Type or copy and paste this: ~/rrry/Application Support/MobileSync/
Backup/
Press Return.
Locate a specific backup:
Open iTunes. Click iTunes in the menu bar, then choose Preferences.
Click Devices.
Control-click the backup that you want, then choose Show in Finder.
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Want copies of this Lesson?
Make sure you have signed the
sheet to have this lesson emailed
to you.
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